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qfanft emu an (Grievance Redress System) q&an
fatffl, `Os¢ tqfaqtfife `Osbj

s,   xp,
>.s.    gr:

(qi) 9`qaRE an€qi{q{..\q q:fa!maa `s (a) ngaacF an erse cq, `FTT
qq{g iFT9Tcqa t:i:=qT qrerznra aFEr an eiiFT5{aa of ffigr ac57ap rfu rfu'l

g#flgivinrm=aganng,e?g¥drg¥m¥Rs®)
aac apr±fqJg qrarf6 fagr{q fto¢a farf€i'i=T tTca.t q7i¥© <ctE aq: cq tan di±
i-zFi5T ¢  qrr={apTfin  9rfarm9ta q=iTen xpis fgiv flS fanffl ap I  iFT6t{cTa
fjFp5  qaprfa  Fgqxpqg  givffiR  Frfiseney,  (Fq\]  "F"  QqS  FT
q:i{`5q53T.[ara  thq7{q  a5T9nf€rf=RI iFi]i[qqt  firF5i5anoR  qfanq  dfan  i7i¥li
Tan en ,

(q)  qmaqTq FTest F:f%ia  >:RE  Feraxp<a  afap  (in,  cwm  an
9rfeai:cF<]T¢9rcqTaqiqaprfm9Tfatq5aapqTF:Jg5i5Tt3rtapqfgivsta
S`9rfar i{i:g qTca I a cxpii5 qfdrqi5 qT aien];tl c<iap an lt c{T¢,   dfan tleth th
qor]T  aimt]iT aac ofan   tF€i at   atT5iFaiT  ena5H end qqtstq al  cms
a-\qi:qqxpanxpquiaq{xpraacen:giv5Tfanftalini7i¥TQITapTiFii*i7Fi

(9t)  F6an fatrfu,  `Os8-aa rfu qantH `¢`  (s)  ¢  (i)  F33ms
rfu mife9ttcta qgTiT© a€q aq< 7FtH ¢ fa9ixpi5iiT FTq qfan6mqu
af€;an  9in  qq:  q`qxpcra rfu  9rrfe  iqFitra iqrtyiFT  cFem  ©i
qT:im{Trt..t qfanft ala5i5Ttffl gii=Ir qi6ma fffi F8ta ife prfdr 7RE an
ng TrHT5i `5Tfa:5sq €-iFi±taia mrm en a~ apTrfu, ianin al€
qFTrfenI Qq`  tqFi.{m t'q5iflT   rmctTmyfantl fflrfu fflq rfap en df6an
tl\8ma givft atve I

(q> qixpT e givrfefa FTest tin. emu rfu rfuftife "aTfis
q5alq mq7{;q qmuqqT Frffro ana qic:F5T ife9rfdr fanft froTFTfty fffi anft
d{q q5eei  fflei-nqq q<Siq atp.rF,  `OOO-Qa df6tffl  capatqisttq fflq
d€q  a  af6an  qlqqr  arfu  Toffl  q5ar  cai  a  Henfan  encm
qia9rfaqF  fanft  flf6iT5TRT  a  ii.::FT  t9rc5  captsema  i5imenacra  qfanft  FT3ft
cqsf5biqqs{gien9sermfiqq3af6qmaffrorfefflfanfllf©`OOQma
Qae   prfang   ch   an   EN,   rna   iqitamas   qQrtqst  an¥r   d€qu   an   rm
REoiTayfams`qxp{g rfe  apffi  RE  ffl9ng¥  tdact  an  €ttEi  en©

i::E==--T====<-i:::==Tc=T=-:i=€9.-:_-;-:..):.==.:..:=f=-.::-.-<|:7r.:S-`C`-i.-€:f:=c>3`+i--=T:-



b.i.     qfanft af6anqlqen qFha'ng:

(ap  fflft affro a7iqr erfu F givplT €{6E :Fr;;:iFqJrfa tprqiiT qiT
Tfa, a5ir FTma, tFE arm ® t5Tne eiiFT cam era Qq3 Ten i[irfa6I-ap-q'DiaicqiT
"th  7aatctTffrq7i5Tta  tin  aiiH  flfro  irmiT  qHTgiv  fa[iani     Qae  apt
enft asan i7i¥ia F tan €z5 9ma cq5Tt]T fife REctTENrfinft, qfir,
ch th qaetF fflmacr© a ania. fflft lfTap qer,  ffl xpprz€Sr finrqeyFT
i5QmfF q:as flis rfet"ma eps qit© in qt5 cF fin:::§T 9itolqxpap ffi9i
deft I fl strm rferfu finft rmTFT ngcttENffl9i €t©  ae ffircim ® fifed
affro atrFTr5FT qq: fl ffro ftzairm rfu qfabTffla "q7q rmfa cry
anT9haivithTgivFiLtriitl3jci*ffro9tmENrfud€ciiz][siH{Ei

(ap fflft aifro a7apltap erfas Ten Fe!taa   epqrffirap mffro
fficTpw  q:i  fro  fttt  an  al¥it3Ti  crmer5TTin  fjiq[i;a  tQi{ap  en©  9fae
fflst  rmc5a qtest fatch ffro €ca Qa:  en© qfinma q.ii[ii:;;ntap fathfie
rmfflin iTtgiv rfu d€ey  a  aifro a5ta iatrm qalR© ¢a{:i{5 q{qi  5{q,
afae  qiinft  ffiffro  erf±  gmiT  qffro5ta  apiiTey  a   qap
iqFffiiTqjfr i5T © fin flq: tqqT era qTngiq en F:STa FTqqa mqr{q
cFqTanofteyapictaniqmaiiTFapqiiTerf6qfaiFeE::€irapqapqtgq{qi

>.a.     ffitfflanma5Hxp ffi:
cFiT-F:55t5 fflft difro a7t7iFiiT offa ism faqT],  a  F3a5ii5

rferm  qrfu Tiney i9q: FTFTtr fflft erFsan a7aqr awi ¥m q5aliT
E7tFT  5TT58TEfiiFT tar  flat  crfu  ®  ®rfeqm  qRT  Th!¢7ii[F  rfum
erffro  q7i¥r  q:5iiF  fjtffi,  Qos®  aqii]F  an  eni    9rir;iaus  a  fareffirFr
iqFan  fffi ngctlfflfflftrFenrT:a  ®  whelThmaiT Fe}asiig::q rty qnifu
ditcta FTiT fiiRT qrfu ftfirfe €eqtq ffl fafflRI eit3irq@3Igi tqqT cmi
i5iEii5T T¥i5itq aife ffiian 5Tfro finflF rfe®wTtaiT FTest siTiT@FTqcf ¢qTa

fife  a  fjtffi FmTth q5m  aTmENI  FapF qqoITmrfinqqxp qfinft
fas ofedapcta iii5t"5a ffro whft erf6Fra :a:]7ap F3a5`iig fatffi,
`Osa (9irsiqi f¥ii5 QO>bi) aalil] aplT en I

b.8.      ®tRT-fife whft affroq7qq9m:

cFtIT tlFttF9 cEFt© cwhafflrfu apirm e FTfa5iTffl qae qHc=picf
faiTH I aFFT an mH faqF q:3i7ap qffro9ta 5an sT:apft flq3 iFma.ii::qq noffiR5
ffliTft iqF5lF ® fdrcta 5iiT qffl 9rfe arQB iiT I FiF55`ia ffli:ra?I cFqT grpri{]q
5fiT ercTh5F 5Qmatis fffi oaH`fir qfinft gffro araqri  €±if€nF<rffl 5Tas,
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qf*a crfu ® ThFRTFmq€ :praaRE fffi cm qFqtS qfinft affro arapr
biq atarEi a FapaT trmia i7liT th:fflrm€ qTfflS finqq arfu i5iiT i9ae
¢tRT-fife rfe®ima eig© Fat €cHt5,  in ffliT a5TTittma qfinft afin
qHgiof qu 9itap apq{qi qia9rfir fanft ap `Os¢ mar in:ffl c ?3trfe
gTqiq erfe ftwqF eHTanS (www.grs.8Ov.bd) GiFThthtcta i5iiT try ff3iT
RTi   fl   ec3i<qui€tb  ca5st  qche  maonENfflft  9rfro  whft  d{ct  a   a
gfairFrRI   grTet   xp   gal   erg   Si5;   9fiifro   iiacmaividrfta   en®5Tin
Fera:FT:mrqTapffafflanrtgiqt¢9it8iqT  9rfro  qrap"¥ca  qfantl  F:fas
qfinrft fapif6 5ffi as rferRT gum f5 FT I 5iqgT ffiffl fdrma
afro   abfis   qTap   finflq   rqut¢ti]-3i-    rum   enae    qmiT
REcnfflfflftfle}an:a fag fed  rmffro  rmfflH finQq biq atatei  fi5¥
qqqi5i{q erfe finigF rd®ap{gq fen 5Tffi rfe (comprehensive),
arfe (integrated) qq€ -qTq3ifl¢i-a alfflq aae rfu rfu fancq rfuq
ffr9rias gil 9maq apg{q I cF apii]{ft fen gTrfu finQF rfe®3i7Tcaa FTest
miT@FTflGfa5aiafifeafitfflF:txm+tFHffroqas€Hi

a.       q:q:
(ap    `Fat Fen':  capit]t qRI, flfa at Fat maw an alife

erfen,  q€faftoE  q:a  qaiiTt  qi]q5itaa  thfrfu  an  frfucttan
can afen al apife I

tap>    `cwh giv axe at fflc© ife': fffi flat Fca ap
cFqt emu 5iT cFal eml-F7rfe flfT±i5 aise €tait  cFaTan 9fap al ± ife I

(ft>     `qfin9t': qan Fen qQrat gil en®5TiT Fife cwm diTRE
aien ap erf6i:p5  tin at  9m Qq:7qan  cFaTffi lf
cwhd5nin ap qan ercqi]reiFi5 cFan "ey qTrfe fan-
qfts ¢Ti5 qaiit cFateF57Tin tqst oftw antF gap fir
?,cci¢Sliq>  ar  erfe  afro  (faife  xpatq)  mtffliTap  maanng
qfinft RE r< tq rDl ® Eta I

(q)     `cFiT': cFiT qqt5 Tat Fen qQm gil whe5iiT ffirfe trm
erTTRE erRE ap eitrm al eiT® trm al 9icu flq:fflan tFan
an 9rife qu I

a.      qffro:
fflft erfin q7iqqr F:5iig ffitffi iqHtET `(ap) a 6faets Hat

Fe}taa cFta ermer €tai rna ene51iT fas cFiT dFTRE af6ha cFta
froorm Hat Fen qfinft ar®¢i tflq a7q¥r a€ft asazT-. ;
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8.     qf-dTf6:
(ap)   itife rfuft:  qan FgcaiT erfap cwm th fifty aq:fflaiaT cFaT

anT ffi lf canit m9fiitq5a ng Fan eitqi]/eiTii5 crma FTest
Fife flfa-qRE ¢ii5f q3iaT it9rfatffl tqst wlaan eiTitF qap!sTfa5iT
ffro lfT±it]gi5 qTtqFT mffi qfinqu fir farfe q{q I

(st)   qchey fflft: Fat F€tg rfe q3ran qaqaen© capTan apffi-
apffi F3RE aporFTa fRE €t© apffi-ffffi fdr th enoIT cq
capTt]T cwm th tqst ofaan enfen cxptq try ar q:gqT €{q af6ima
5iT  mcaiT  IfTan  ¢FTt5i  wl  qrmft  qfinft  fir  ftoIT  q{qi
qtiRTens ofed-anitcta c9imF, iS i-gi-toi rq ¢, rfe fiat-F3a5iig
cq tanm qfinfte fl rfu qffrom q5fe eta I

(6t)   enfstffiiFmife  qfinft:  ca5rm  Tat  F©caa  en®5Tse  qan
arty cwm ar ftoIT aa:ffl3lar trm Slim 9rrfe in tact qftw-F:a;`iig
ffro  iqir  canm  F¢a  rty  lfTangi5  5TTcqFi  eniasTfieymQifie
qfan9i fdr fatife RT I

a.      qfin fas apffl (qfty, thrm apffi, qfinft qlapom
CFT ®  "alq3Jq:

qiinft fas apffi Qq: di3rm ¢q`¢6ifl FTPe erma txp{a c5Tffl
± cwm, t9rm-fii5 call, gust, Tfanq, aq: $9ngqu fatch ffro q[qi
fflft Frrfe 5ffi VgalPe en¢tET iRE faffl di iQ-qiTOT rti® apffi te
mifro  enFF isirtqFi  qfin9i  orffro q7q¥iiT mffa i5qiqarm qia{q qfa9rfin
fdrsta qfinft a7iqr9m cFTi eta can qfinq qTngr9iqT fan: as
qfinft affro a7ii¥r9m q:a5iiB as f}:fraffl Rxp 9ratfiTm?pear erRTp5Pei
ffirfu awl q5mai Th 9rfro F¢aFxpqa ffley dirfu apTfro qiTi5q
fflqc]a qtFT pe ofaffi iiiq+i±Iii¢i ai. f}rfuqu q5at© €{q I

a.b.   fflftfifeapffi gil:
a.s.>.   qfinft fife apffi tqfty finft 9rfe:

F¢F  Fan  Fsta  cFqT-q3a;T€  qfrfust  asq  aq<  tar  eiroq>icflq  qqT
ffixp9r5Ttq L9¢en apfirfe fflft fas apffi (rty ffro rfe erm]
q5ac ap:
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tqs)   cfflT,  fanffliT7enapffa  rfu  Fen  Qq3  rfuenrq<HfiTffiqrfe
eir®bi tlap3 qrm Frm fflft fas apffl €taF Fen aam qaral
en   qcii-tlT©-   flapi5i  ch  apffii   59rmaT   ®   5rm  9Tfro
Fexpqa  qfanft  fixprf6g  ngiFr  F:fRE  con  rfu  Qq5igiF  rfe
ertq5tap; Qq<

tap   xpcttENrfdrma qiinft faprf6 € {taF FTi5ir fl¢i5iF ¥sqrfu I

a.b.Q . ialin fas apffi (qfty-fla an`ffi:
5rfinft fas ¢ai`q>6 i fl apiiT`rma eta ffixpft:

tap   en© qfanft arvaq>iciqsi rfu d€q;
(ap   qfan9iTq=  ffroey  q5ta  cq  F¢F  qifro9iiT  ff  to  Qurap,

cFRTrDTQ:®¢flft;

(ft)    cFm  emi  oms  flat  q:fRE *-flfa  ®  air®l quicii  aciw].ysT<txm¢tia
Trfu an;

(q)   qfinft aiRE qlap q3an ffitffl q3anadr flq{ q<fRE srrm
faiTtH qTrfu efa rfe Trfu an;

(S)   en© qfrfuft flq{ dffro q3a5i€ arfas afrfu aci3iF;
(F)    fa2as ® a,c®.ia{a¢ rm qaim >ii+ii{ar¢ cmrmft Tha¢7tF dan capTFTT

q:an, dfrfu in frsrm qfrfust* Srm QrTffl cFqu flan
ar®q>icflflanftd€q;

(®    qfrfu6tapTan qfrfufla ¢qTffl rfe \aiqf§,\9¢flai;
(eT)   qfrfung cat F:a7Fq; aq3
(H)  qfrfuft  af6qma  ire  erfrfu  ng5q5aft  e  q<fas  Sfa

apma fas S"9FT I
a.Q.    chrmapffi:

a.a.>.  chrm qffi finft ffi:
qfanft  tlfrfu  q:ae  thma  fiFrfe  a]tF7  mF  Tat  Fffl

ffiH9r5itq fl¢i5F ¢v`¢-6i c¢ china ± fir rfe enil q5at5 qtq:
(q})   ngctlfflrfdr9ra  xpi  qffi  q3fae  enei5tan  Fen/q`"  anffi

Fffl   fen   iT8:ctlENrffrora   rfe   rfe   rna   q5mai
ngcttffl;rfanst rfe ~ qq5F Fca tFFta q<fRE Fffl ffl
6!fa F8tffl rfe thfl apffi RE rfe rna qsatqF;

(ap)    iT@OmaiT:giv9r9 wh5m apffi qtaT i9qJ5F qfife rfu qarar tsFa
farm qfha ch qffl rfu I

a



a.a .Q.  thflaT qv`q6iq ¢tq`ffi:
thorn Fffl an'3ffla {ca fang;fi:

tap)  qfinffi,  rfeac  apffi  qan  try  apffifisae
q i cq-q c-i-a fife whffi deft a fas;

(ap)   en®i5Tan Fgiv ffi-qa ffigr 5aHrfl5 ffley rfe rfu diet;
(ft)    fasife sT"Ha iTttry en®wlin Fercaa rfu qfanft afin in q5iTt5]

75genoHfie qca fan eiqiF ® fan efi5rfe in qcei 9iitzFot d€ey;

(q)   enetlth FgFFRT qfinft dffro uaprm  qfife flq€ fEN
an; 19qt

(@)   qTrer5T  apffi  ap  fflft  aifro  ued  qt5T  en  Fen  armtap
\Di<f?,\9qlflft qq< ac3ii\8tii3i rfu d€q I

a.a .   fflft q7aprm cFiT ® flFan`ffi:

a.a.a . 5rfin qlqarm cFtqa ft*:
ife9rfin fdrft qiaffi Fiha ire 5qiiarffl qq: rfu, qiii!3T ®

I:5iiT, rfeofidr finft-Qg cqqts fiHpr flac fflft an9F]t CFET ire Eta:
31    rfu, qiTiTH ® F35iiT                                                         "rfe

`i    afan, atlTFFan apTfro tqqTfha fie iiT>    -         rm5Tr
Oi   dfen, i5T]armnIcttEN (qqrfufieap     -         FFF7
8 I    erfan, qof finft tqap flifro fie Fw)                           qFqT
a I   wfiferqu rfu tF&">, rferfu fanft               qFqr-rfu

rfe9rfir fdr9ra qfrfust a7ap9iiT rmangiven a? cF5T-cap fflfife
q3i3i®i  an q5iTtqi

a.a .a. 5rfinft anrm cFTc5ia qiiii'ffi:

qfinft anon cam fiHft flffl xprtFT ¢ata:
(ap   iigcmaiTrfanft„caffl:qiiT  whqai  apffi  fima  ffigr  lil"c3iiHg5

thma fin rfu d€ey;
tq>   macTTfflrfdroia qfinft af± rfu fas ftfaasq ® qi]i53T;
(ft)   fflft erffro q7qqr-qTrfe rfeft a q<r3®q>jqft rfu;

¢



(q)    faafrfie qiTtHa "th tapitm iTqomai].rfdrsta qfinft RE in et5T wl
erra¢i cflfl fiFT farfu dill iF3ian afe¢i c:st'fl inst sect;

t@)    fj€ife  sTiTtHiT  iTtty  al  ffr9iiF  ®  miTT"©Tcq  tq5THT  qfin6ta
dffro  in  qm  rfu9rfir  qfha  qitili-vTiaFtF  qaonFi].rfdr9ia
qfiney xporfas lfst, ffi, efiin egiv q:a€ ¢ qiiney ffitffi
fir ac3iie7a\al fen aFiF;

(p    ifflst   af6q5Ttffl  faEN   a   tqqia   +iiii:::ii-ama  qiEcma3i.fflft  igq:
qimT F¢atap ac3iieTal3j- rfu aiiF;

t®   rfe rty tdfis I?nfing fan qsta dtHTrfu 9rrm9i deft;
(ap   cFqiiT qTETTRT, cFat qgivft q3im GFqia ftw iTfin at erfan

ffro  i5i]st{ra  9ranf  eiTiit]iT  xpma  xp  flq<  fife  ftalrfe
rfe 6xp rfu d{ey; Qq3

(ap   `cen qfinft qra¥rrm fan:' apife qTife si<tiTi5T anTi

a.8.    awl a fan rfuqfinafinqlqti FiTEN:
a5iaiT 9rfro c5FT emTrm  ®  finife 9rfu finfflra © qiinft

eite¢i c<i.i¢i ffro i{ ¥ offro FiiTi5i]¢ fir fixpfi rfe 9neTT q5iTtffl:

(ap  F i of© qmiT Fsas7xp=a qiinft fas-F:a5iiB rfu
qfaastl e iarfu an;

(a)   qfinft fas-q`a5iiF c¢Ten 5fBffl xp qc5] 5T fisqtFT givft d€ey;

(fry   qfinft qfir5T ® fas-I:a;ia :pFiof ffro qiinft a7anrm cFtqa
(rm gTtRE; qq€

tq>   ire qiTiqiT in qtt" S fenta w q€€¢q>flqi

a.      qirfuct a thffi ffim qrfe:

®.b.    ffi5tthfiFT ffi:
(ap)     iTanfflrfanft„enysT:H©     ffl     €     en®5Tan

Fenfflrfinffl ® rmffa rfu qffro cFiT q:fas qfinft
aarq  ct FQr[gg fflft fas Fffi (rfe)  aaTffl 5Tq5tthtft
q3rqT se t5ng qrfu iFQm ~qidii€ti rfem q5ac5 Eta;
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(try    qfan9t   af6an  q7q¥r   F<a5T€   etfflne   (www.ors.8Ov.bd)-Qa
"±¢7tF 7F 7¥ nIctlfflrfinrvqte!ay jT:qyenei3ffiiF rfu;finrm ®  eat
9rfro qrap"qc3fl qfinft fas ffffi (rfe) aniqa qfaney
mrE] ¢3[T iTTtq I a qi5T iqimT Oms (tqi]F ?-xpTgiv "&iTm ertgiv
csFta qQrar q5q CFRE Therm) fflft rferEr an mai   qfan9i
rfertffl  cxpta  fa±frfro  xpi]ir  (q:tffi  `ap-s')   qrq¥ra  ap3Tt©  qtai
iiactTENrfaial9i qq< qq5q Fca S c8taa mama wfanft aeey aq<
enfa an anTrm aTiq eni5tq;

(fry    TraarrETHrfai5" q€fRE qifrora cFza Fatffi qacttENrfaiEN rfu
ai!Tffl 5T3ral se t5t5a Thru qaiat vrDlqlcit3ifl  a  Flit at Wife
qiaffl ftw qfanft sect cFca rna qarar \!9i¢c+ii cft qfan
rfu an rna;

(q)   se c5t53T cFta ffro r<l q3iviQ fatqm ffro <za:
>.     cwm ama fir se c5rm apffi/¢tfDisi'cii:st erFtRE

qi(INi®tl;

i.     se c5t5 cwm F:a5iiF fjtffl, qfty,1silBOsTq>i ife,  ¢aF,
firffl en q€FTq;

a.      \aiicqm¢iaiciiq anaq7qaanTen€ tlma afs ch\sTtlj?I:i¢ qTFan
at; ffl3

8.     at a5ffl cFanmqT5Ttw  i57FrFTZFaqaranl

(S)   cFaT  enii  agiv as I:fas  cm  aFTfflg  f}:ire fflffl
qffro €ema qc€ qfan rfem an rna mi eta fiaife qqtaii
fty€cwh5TTtqmafinffroqasRTQnma5ifinrfuq5alma;

(F)   q<gaT rfe, erfen qan RE qtife dfffi Grfan rna
¢i]t5 9rtffli 9f6fro cFta dien Sam ap Fife afan
aqS  rfu  cFta  rtl¢bivyal3I  (qiiat.",  an-a  qarqT  F5ii)  afan
fdr fflft mm q5at5 9ttma I qTife-.\ail'6.c<]i.cm cFta sT:fRE
rna a:in verar en qTife ± qfinft rfer5T apiTt5 9neTtffl;

tQ   i5ife lf3xp qfanxp E7TfS< FTaa q€rfu aTfaenife
fie qza Qq: fflft farfu d5TrFt5 rfel 5i55 dTf©ma
8ta3I  q53it5  gtai   can  anTqtq5a  =¢i<i.Ei-c3i  \aitlcii?,c-I  ar  a-xptto  en©

qitin"i3, fflft fas ± I:fRE Ferca fatpffi5a eiqT en
q5atqF I qfanft fas q:ae qra "rm qgiv in in €¢m
rfe at c5t5 5it¢a m!m en© qfinft® ± q:a7Fft qrac© eta;
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(F)   cF Fq5F Feta etqa-fife ffl9t affro q7aqr biq eta GF sTffl
78ca \aitloii§,ctl. qfanft lfTiiqcap Se`fflfie q5irt© q[q qq3 qst, q5q
cFi3Ttffl  maniT  en©  qfin9[  ®tRT-fffi  5Tfinft  erffro  q]ngii]
fiafrfie tFatF en9Itap q5at© eta;

(ap   era-fife   qfanft   afrfu   anqi3r   en©   warqT   w9rcE]TOTi5
qfanfiTxp<a  mat  iia  q:rfe  aqflFaF  Qq:fflan  se
qiin9tapTan  aTiii a5at5 €tqi  ®tma-fife EN ¢iq in eni5tET
flFqqqq, RE qalqT i5lqtq" enfaRE amF apat5 qtq; qq<

(ap)   5Tfinft ffirma tzFta   © TG»1GTt;ic.I  rfu qQiiT qimT 'fG;.fGii¢ici
cqi3lqqTCQg qQlili5t d€qu ¢iiT urn I

(5)    ffro rqtiINpric3fl tFta fflst rfem Fat ThTa in-
•   capTen qinicit® fanan;5matin

•   i5Qt7 qfaan-q{fro; qq3

•  qTFTt arftr 9ra F:ee * at flffa en\8i5iiT faeyapitaia xpan atarqi

®.`.   thrmrfuffi:
rfe ap faife rmtg qfinft fas in qtq qan rfe ap :pe

a7i¥iiT q:ga €t5[ q3iar fro aptirfu fRE qfinst ifema gr" in QtTma ch
qfinft lfihaiT 9ra erffro c9rc5 uof <tE] qfin9RE, FTPeenei apffi iFan
try Fffirffi F:fas th3flET apffi fRE (qHEEr ®.s 6faere 9rfe
")  qFqTtr  (www.ors.8Ov.bd)  w3iqT  abfis  9fro  fi€ftfie  xpatq
(pr3twi `qr-Q') whf>m lfim ¢at5 9nerrm I

¢.a.   qfin qrqan Gma qfin;rfu Ffim ffi:
tap   capTt]T qfin9t iiqctlENrftw qTrqq apffi I:fRE q{5T qFTTtr

(www.grs.gov.bd)  waiqt  drfe  qfro  fa:frfro  xpq{q  FT<fflffi`qJ-®') qfinst a7iaiFTrm tFt5T qfinft mrET ¢i7T qTtq I

(ap    qacmENrfanq as qmi7  cq  capTt]t Fi!rraa whs>iq `iiiiiif.:¢}6ifl  fro
q:qiffi €tq \arLiqi€,c-I. (www. ors. 8Ov.bd) q3iqT abffe 9us fi€frfie
xpatFT FT:ztlen `ap-8') fflft iTq¥Toiit cFteT ar9iET q5iTT z]Ttq I

a.      qfen afRE q7qan:

a.s.    rfe-qgaptas:
(ap   rfe qHtEr a.s.s. qpraft a5ta en© qfinft enQrfie ife-iTtw

era veg aenitap qife cat3I ngpr 9rREfl d€ey a5iffl:

a



i)      5rfin9i rm can FQrc*a FTq q:fRE ¥ceT e© F¢taiT 5rffro fRE
caan Qq: en®enan Fe!taa cFqT-sT3zFiiB qcq F:fas qfha ire cdiTci;

ii)     5rfinorfB  qfin9t faprf5 €  trfe>  F7rfe €caT flifu
elqtma i5iiT F:fRE chffl ¢"`q6i q fffi tai{ct;

iii)      ngcttENfflma  chrm  ofed  q:fas  <tiT  Tea  asITCFiT  giv
ffltorcF wl qfanft a7i¥rom CFTET taiTey apiit© eta

iv)      i]iFOITaTi].rfinft qr6T5 VITffl chom ofed F:fas <tai¢ wl qfin9t
q7i<¥reym cqtq taiTey a5at5 eta;

v)      qfin9t a? fjtma 5IT65T9 d€ctmfty in qt5i 3fixp ¢iiTey flf3qq5
maITereni5ffley;

vi)      qfin9rB flE faeran en®i5tiT a€Ormfty fatalfro {te] F:fas cFan
rfeen8 apffi;¢tfDialq li\9i`il'ic+5ia` iFFT ceran I

(st)   cwm-q:fas FTfa5en® apffl iii5ilTmsa i5i7 rfe gil:fii5 Fqi]
fflafliTft q5ta  tTtqF flq:  terfro qroT cqi cflir FTq ffro few dTiiF
¢qcqtl-

i)    qfrfu9t 6fife di givth an an ap Qrrma farfe i5ar
an isac ap;

ii)      cFTar emi in an RT QtTma i5T an rna fairfe ieal7fl< maf5
q5ac ffl;

iii)       cm   ermi*   i5iT   wlaffl   rmiT   ercm5F   Stet   "enqxp   ¢liTft
(explanation) Wtfro ffl;

iv)     qfro can apffifl5ae ffi qat<aTtiT ¢Tarct f}€ife FiTtH
th 9es cFqT emT Fat qsa in ¥ter enapt5T r<¢irfll® froap ¢at©
RE]

v)       qic<ncri--fl-i5iq7O=[:cia qan 5TFT  can aney  cwm an an RT in
€ta] iTten9ixp apiact froq ¢at5 eta I

tft>   rfe em5tF fflft-xprfas lfTst, difro, F:fas fl9t5f9ffi,
faer5givT±iap a@iT an Fi:d€ asiTt© flTFTaF I

(q)    q5TiTi6  enT€}a  Oia qQiar fa!ife rmta i]5iiT©  9IT®th in tfltF iqapEEF
q.st@> qFTq rfe 9RE rfu deft i5iTRTi rfeen© 5ffi
i5Tan 5Tae apffififfi ap cFaT antFa czFta 5prmaey, flfa-
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qR* ¢i5 fS:ar rfu lffro €t3rr5 wi qffro fRE eFrm €tei
a.>.a wHqEF wqFaney Fen aamaa qiFf6 d€oi:pep fffi 5maa inft
d€q q5iTt5 9nrm I

(@)   qfie lfTeiqg5 qfanft, sT:fas an9iiF9raffi, cam amrfu qi5Tys,
eitqter czFta i5iE erfin Qq:  enlfsqap 5ar 9rdrFTTrm q5ta ffixpfl
ffro d{ft q5ma_

i)     qfin6t FTRE 9r* i:fas apffiren ap trgivfty   cwm
erFl+ qJar <tIT enFcaT r<tlIN6a fkyifa Far €tITCE at5T ftclT a5iitql I  eta
5TTmaey, fan-ap ¢iF fs:ch qffiiTtRT czFca qten9igr a7i¥r d€ey
¢fl(qtl;

ii)      FTfroen© ± ap cam ermia i5fiT wlha s]iiiT acanrm wi
qgiqg  elm  apar  q[q  rfu  gfed®[i5  qqiT  farfuct  qTca  si55  cFqT
9FTCFa fEN aTIF q5an;

iii)     rfeen© ± ap cam era Far qi5a lil wi are q5TiTi5
>i c¢ii+=ii5i+ Ta c< T6\5: €z5i rfe qiin9tS ffitrm apatai ;

iv)     fi er6Tm xp cq, qfinordr emfis cwm in fiofr ant Far
at qT en:firap emF apan qtarq, 5Tacq fan tin aTrRE apffi-
q>q'Diaic¢  cFm  emF erf6€pe qTFiTey?pie te  cFar  afflF ¢an iFiT
fan an q5ffl;

v)     gil th®i5T3T fife cwm aFrm af6tw csFta fan entr
qu anta elqtora 57IT Fen a€¢Tc]a fRE T9nfan qsaTaF I

vi)      Him   czFta   qi5TiT5   th   ¥9nian   Fen   a:¢ii.ffliinst   q7i¥rrm
cF5i.fe9ixp ap9rczFa fRE ca3iey q5iTtaF I

(p    rfe ap  tFaT  aiitl¢-i-aic-a-c\.s  (S)  iqq[tEcr  cwm  aiTt]iT  ffirfu
fi®ima 9ra fa!ife rmtH te Frfu af6rfe €teT qiin9rS irfu
apq{ai I  ffrFom erf$9ms FT qtaT i.s.Q iqxptET iqFarol F¢a aantiiT
qTrfe d{qgiv 5it€a anft d€ey q5araF I

(q)   qfiTtffl fRE cm amia cs5ta tq5rm dr®T <qi¢®i ararE wi a-
qte] i5T rmTsmaa i5iT fffi F¢a aa+Tt]a fRE ¥9nfan qsi7taT I

(TF)   i5F¥  apTfro  cFit  ermma  ts5ta  cantm  apffifi5ae  i5iFTTbim,
flfa-ap  q5i5  fs:ar  qifa  anc\  en®m  toitai  Fen  aa{tfflfl
vyi"r®T ¢t]i jen an tient ® an¢Ie]) fafrm, `Osb, iqIFTta
qTap ergrcta q]T ffroeyan ap€9Itffl ae ¥rfu F=`rrqF I
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a.a.>.   qfinft qm?-ae:

(ap  qfinft  arren  qir  rfe  rfu:i:rm  apis-qTtw  cFTa-  ffro
faxp fitan qJma:

s.    fflne  F:fRE-tmaTdFTRE  Feita=r  cam  f$3ar  ftoma qiF  iFQrffl
qrfe-q3an fan;

a.    cFTr antia cFta cqqt 8Tm erf6ipe (Citizen's  Charter)-  fl qfifo
cFaiiT mT Fqq q5i7T q{q{q firi.;

a.   rfu9ts cq5Tt]T m9rfro th enfty crm ttl{ap qifegq5qq fS:ar th
cFiT antF qtthfaaprra fiFffroct-F3a5TB fin;

8.   rfet"ft   arwerF¢   trmq   FTey   apiias   farfa-apfr   q5TiF   th
qffro rfu© 6rm entE fan;

a.   qffroft cam amF 5Tqrmcta ppfr© 5qTm qTng fs in;

®.   rfustrfu icf rm, tzF`ii., ?-cqtr givffi qi{q fS FT;
i.   ffl9ran a ffro affro BIT cF mi:rf 9rth© 5QIT qirfuft

Fiatas fflu5 fs in;
b.   iFHEET  ®.s  (b)-a  6faer5  fin  tm5Ttiii2F  faift  map  api7T

ve fS FT; flq€
a.   iFi5iTi5]Th fro ffl9t rna an <iqu{q fS FTi

(ap)   iapTENT fro fflft matt q5ma qfiniqiBT ®qiT rfu d¥ey
an Eta fs FT,  cF ffro qffro9ta  !¢ffl7::I::r5 qTmffl ffirap qapst
qREft d¥ct q5";

(ft)    F:fRE qTtr ar fan en®giq fae7wl6i{qa :;pram ma{q i9qq txp{a
fasffftflT Pett5a ffro q€ fin:ffirFra en¢5iiT ;qTpefa;q givota
anFFGT?ii5zqtqqiiTqiqqq[qiTtxp{arfei;xpdiqq5arqtca;¢q3

(q)   6qft  tlbT5-qTtw   rna  rfe  v[enorIg  q7ap  givora  Thq7{q
fflft fma a7ii¥r diet :¢iitaF I

a.s.i.  qfannI:
(ap   i5maa fro q€ey qJaTa 9rg qffa ffixpft givrey d€ey q5ma:

i)      F<fae cFqtaFTRE apffi-ffi pmifrFt3T qffa-ag qqgq  €{q
FcaatlltFFiqHThFiENfffiffit5$5Ft5aifeirFd€eyq5q{$9rrma;
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ii)     q:fas crmdTTRE apffi INofro in 6tfa apife[ qtq fa!r@
F:fRE  F¢a  aenTFa  -a-icflivtl¢-cq  3tfa  ap9i{xpa  Thsorq  i5q{8a
apTrfu d{ct q5ffl;

(a)   rfe ffro q3iar F:fas cwhanffi apffi© p]5q Gap thfi
6fa aprfrfe i5TiiF apffi RE FTfai5 eiiiT qsta fS:en whha
f6i sTFtrm i5Fa ae ettr ¢ta qfanft i5qtgq a7qqT q5i7{5 9rrma;

(ft)    ©Fi3 9ifro lfT±rma iFir rfe rfe `0 '¢i2rrS<>i STIN fflafliTey ap{g
Cma;

(T>   i©F5  ofedy5FiF  ac  sTrm  fa€fraey  i5t9  ffl9ran,  try
apffi-an iqaiqt q:fRE qi7 taprm qTffro i:FTffro rfu €®th
at faere qi55ar ailtia i5i7 crfu eml q5atai;

(@)    q:RE  ffl9t57ng  Qq:  ii55aT  ftffiTrm  astg  57i5  apffi/5ng ae
qffitffl fRE pe 2i®iq®vQ 5v€ erffro rfan i5iTtffli  c¢im
ofedffae  5Tqmact,  fan-giv  ¢ingF  fS:ar  qffro  aney
9ITem  cfitaT  q3lqT  csrqT  aFlt]  tapTan  aitb<en¢\9i   enq5tET  en  2ifGcqn.ir+

froap q5an I

a.i.thrm¢v'q€taan`ffi:
(ap)   chfiaT ± qHEEr a.s.s.  qpriTct a5ta en© cheiF enarfir Thife-

qi-Qi€c3Iq qa rfu d¥ct q5ffl;

(a)    chflET apffi ercm5tF 1fdr®i© rmiT f}rfuey a5ta rfe 5T3ian Fsf±re
apffi-apffi al rfu ii5iiii5 diet ¢iTtii;

(ft)   chflF  ±  dtenngitF  qfinft-aprfas  FT+  affro,  F:fRE
an9ii57ffi,  flfT¥15/zife  qeaT  an i©Qfr-Slim i5E]i:ffl:ei< apat5
9rTffl;

tT>   en3rm ± dTrfu tzFta iqHt¥T i.s.` a as catq5iT 5TH5
q5i6a aniT 5it5a givft d€ey a5i!t5 qTma;

(©)     qq5q ffl6tsi9fa, F5TiTi5 Qq€  ercqTm cFta i5ma eifa.cqni 9i¥icciiD+i  ¢ta
thffl ::O*4\6+g fas rfe aian qu:

i)     rfe-qa ffro qeniTst f5, 5ta fffi qffro fro FTrfu ¢ta
q&fae T¢Ftap en fro qife q5ma;
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ii)      cFt7TdFtRE  apffiysFffi qffro ifro qeniTerma  af$9iiffl
aptffi,  tFT7Fta  fro  af6maffla  eii7  fffi  crmr  aFTialfro
farfu an q5ma;

iii)     qffro froqrm FTRT, cFtmafffi5OigrfEN an q5ma;
iv)     qfexp ofedr5ffl qs]FT5iTey, fan-ira as fs:al qffro

anct en¢m cflt6T Fen a!maa tryT©®-car qrfu qT::ifFiffl (i8ffl ¢
chfleT)   fafwh,   `osb.   qqFita  araiqr   el<tiota   irm   frfei.orFia
ap¥ma fie lrfu lima;

v)       qi7TIT   tzysta   i7i5TiTi5   th   ¥9nfin   Fen   aatti/rfum   q7iqrrmi
cFav$9lxp apfltxpa fas celaey FatqF I

i.a. qfin a7aHtrm cFtFa ¢tq`ahafs:

(ap   qfinft a7anrm cFt5]a fffi qfineyychrm qTrapr `=SiiTr q{q enapq
cFta]iF F7w ffi qxptEF i.a.a qqFaey qst9 en3rPe qrFR-=rrElap rfu
cFtaia fRE ± i5F7 SprgivqFT q5a{qq I

(q)    qfinft a7ii¥r9iiT CFF atenrm qtF ¢at5T q5TiTi5 eiiitFT=r i5iTr rfe th
chfl5] ± qan jT:fRE rfu iTi5Tms diet qrmai  Qii:IFta f€ffi
iTus amtFa 5Fr sTrm f}€faey aptg cq{q];

(ft)   qiinft ara¥tom crm atthma qfinft xp9rfas ITq, ffi, dffro,
faer5rmrap qi5a7 en i5Qtr-Slim I:ei< ¢i7t5 9rrma;

(xp    5Ft5a  twft  a=tct*  ercmen  qcar  tprq  qprEEpr  a.b.a  qprgey  ap{g
rfu a€ey q5ma I

(©)    Fi5F  fley5ifli5,  T5TF5  flq:  eitql57  txpta  5ng  erf€rtan  enfen  era
fflst a7a¥rrm crm ngpr qiqtFft ei<ft i5iTtq:

i)      ffley ire ffltH fas in €ca] Fen aa+tt]a fRE qi:::Its q5a{g
9ma;

ii)     fi dirm qu cu, qfinft aniTama ffrprfs an en., 5iqc5T
cF5T JT:fas ap9rRT qamast fro emTF a5iTta;

cFit dFTtFT ffro talt]T qi6iiqi-<p5t q{q{q wi aF6tm q{aFT gt
rmentFT 5iT I:fRE iiacmaffl:rfin9ita} ¥9rfupi e|qiq q5iTtq;

se apffirFse figr 5Tmaey, fan-ap ¢Ti5 fs:al
ffitl-3TcviT aim tt®m cs\t5T qaiqT cFqa fREqm erR5oiTffl lt i;pq{5T
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rfeffl rfeqtap qife cacai ENat ffi (iq5]T ® enroiq)
fafwh, Qosb qprTta qTiqT aqtra iFi7 fiiTEorm =i:iri{{gq{apq fjipB
(aney q5iTtq;

v)       iqrmi7  txpta  w5Tms  th  ¥rfu  Fen  aaap]:fe9iipeiJ  `qxp9rFTra  fais
canct apma;

(F)    atqTer czFTa chft araqT9iiT crm i7i5Tys qT ¥9iTfin caan qiinft
i7il¥T9iiT fen: en fRE qq:qimaq i5]r $9i¥rqiq i:I;iq;{q ¢q3 en
F:fRE qen tenet q5ma I

i.8. fflft a cheiq fas:
(ap)   wlTTap.,  en3ma  ofed iFan rfem q7apr9m  tqq  :€pigr  aq®  tqqT

dTTffl3rfENafsrfeqt5Tfflftffr9rf5qi:iq{qq{q`ftcfy€{q;

(ap)    5F5 affro 9rthtrm ¢ta wl FT5TxpF¢ q{q .\:5Tfinrft fapii€ q5iT[`©
ma`;

tft)   thTirqien© ofed q3im try ofedfFffi t:;;r:qT apq q5iut ftyq RT
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